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Synthetic Coverage Review

PUBLIC EXAMPLE REPORT
A complete, readable rendering of the frozen WikiSure demo fixture. It is designed to
show how evidence, context, open points and a proposed governed meaning can be
handed to a human reviewer.

Synthetic example, not a customer case

No customer material, customer decision or live case record appears in this
report. It describes bundled fixture WS-2026-DEMO and is not an
authenticated Case Studio export.

Case and inputs

Case: Insurance Claims Coverage Review. Business context: property claims intake and
settlement. Source types: Claims register and Coverage policy. Both sources are synthetic and
frozen so every reader sees the same evidence.

Purpose

The report makes one ambiguity visible: a term that appears similar across the intake and
settlement workflow can carry different decision consequences. It does not analyse a reader's
documents or create a production decision.

FIXTURE ORIGIN
Bundled public demo fixture WS-2026-DEMO | Product fixture version demo-v1.2.0 | Frozen
sample date 1 June 2026 | Public rendering updated 12 October 2026.
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Evidence and finding

Evidence observed

Claims register: “coverage approved” is used after the required documents are received at claim
intake.

Coverage policy: for settlement, Coverage means the policy entitlement applicable to the reported
loss after the required coverage determination.

Why this is a finding

Both statements name Coverage, but they work at different stages. The first is an intake label; the
second is a settlement meaning. Treating them as interchangeable can hide a missing applicability
decision.

Finding: contextual contradiction | Severity: high

Claims handlers and automated triage can apply different coverage scopes to the same
reported loss when the intake label is used as if it resolved the settlement entitlement.

Traceable handoff

WikiSure keeps the two source statements beside the interpretation issue. A reviewer can see
which evidence supports the proposed meaning and which gap still prevents a completed
governance decision.
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Proposed meaning and human action

Proposed governed meaning

For a settlement decision, Coverage means the policy entitlement
applicable to the reported loss after the required coverage determination.

Suggested reviewer action

Approve the policy-based meaning for settlement decisions and retain “coverage approved” as a
distinct intake workflow status. The synthetic accountability role is Head of Claims Governance.

Open evidence

No approved applicability rule links the intake label to the settlement decision context. This gap
remains open in the fixture. The report therefore does not approve a policy, decide a claim or
establish a rule for any organisation.

Human decision required

A responsible reviewer must validate the source versions, authority and applicability rule in
their own environment before using any meaning for an operational decision.
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Scope, boundary and value

What this public report is

An editorial, static presentation of a complete synthetic WikiSure case. It makes the inputs,
evidence, finding, recommendation, owner and open point readable without exposing customer
material or requiring an account.

What it is not

It is not a customer reference, legal advice, a live customer report, an automatically approved
governance decision or a replacement for authoritative organisational sources. The downloadable
PDF is also not an export from an authenticated Case Studio workspace.

What WikiSure contributes

WikiSure connects source statements to their contexts, records the unresolved gap and presents
a proposed meaning for human review. That traceability helps teams move from a generic Al
answer to a reviewable decision handoff.

CONTINUE EXPLORING

Read the Al Readiness walkthrough at wikisure.org/ai-readiness. For authorised work with real
cases, use the local Case Studio application under your organisation's own processing authority.
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